Customer Case - 1/4/2017

New in this release

Added a capability to add multiple participants to requests in Customer Case.

Data Feed Aggregator Forum

Forum for people experiencing issues with Data Feed Aggregator

Issue with transferring and installing the update package for the © Unwatch i View in JIRA
application
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Now you can add your employees or colleagues to the reported support requests so they can receive regular updates on request status. Additionally,
agents can add watchers to ideas on feedback forums. Users can now also view requests which they were added as participants.
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