Customer Case - 2/16/2017

1 StiltSoft team sincerely apologizes for introduction of such breaking changes within this release. It was required for preserving the high level of
information security and lowering the probability of spamming private forums.

New in this release

® Disabled a capability to submit requests on private forums with enabled access restrictions for users not logged in to Customer Case.
® Added an option that allows users not logged in to Customer Case to submit their requests on private forums with access restrictions.
® Added email and domain verification during request submission on support forums with defined access restrictions.


https://docs.stiltsoft.com/display/CustomerCase/Feedback+and+Support+Forums#FeedbackandSupportForums-SetupofPrivateForums
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