
Customer Case - 2/16/2018

New in this release

Added the automatic insertion of the saved signature into your responses to customers.

Now you can get your corporate signature automatically inserted into your replies to customers.

The new version of add-on also includes the following features:

Added the mechanism which tracks status changes in Customer Case as issue transitions performed on the behalf of JIRA users who executed 
these transitions.
Added the mechanism which posts comments in JIRA on the behalf of users who posted replies in Customer Case.
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