Customer Case - 11/23/2018

New in this release

Added a capability to apply the JQL query to requests shown on forums.

Now you can limit the set of requests that are shown on your forums and show only the ones you need.

Edit Forum: Customer Case Forum

General settings General settings

Restrictions Mame*

Authentication a_ag eps

o custemer e o Regulate visibility of requests on
Description* . .
Forum for pecple wanting to improve Customer Case your forums WIth CUStom JQL querles
Forum type * and hide development tasks

Support

® Feedback

Default issue type *

Bua

Fields on the request submission form

Summary, Component/s, Description

Custom JQL query
project = 18381 AND

° ®

issueType IN (“Improvement”, "New Feature”)

@16 requests found.
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https://docs.stiltsoft.com/display/CustomerCase/Feedback+and+Support+Forums#FeedbackandSupportForums-AddingNewForums
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