User Profile Manager for Jira Cloud - Getting Started
About

The User Profile Manager app is a solution that allows you to manage additional information about users in Jira Cloud. It provides you with the following
capabilities:

® view profiles of all user accounts registered in Jira Cloud

® manage details about users within their profiles
® view user profiles in context of the issues which users work on

Viewing User Profiles

1. Open Jira Cloud.
2. On the navigational sidebar, select User Profiles.

3. The app loads the list of users registered on the current Jira Cloud instance, as follows:

Jira

Your work
Projects
Dashboards
People

Issues and filters
User profiles

Jira settings

Start typing...

Dmitry Kostochko
EMPLOYEE

Example Customer

CUSTOMER

Q

Vadim Rutkevich
EMPLOYEE

By default, the app cannot fetch any users' personal information from the Atlassian account. You can open the contact details and add fill out details for

each user profile.

Once you have specified information about users in their profiles, additional information will appear on the user profile cards, as follows:

Your work
Dashboards
Projects

People

Issues and filters
User profiles
Canvas

Forums

At a Glance

Plain Tasks Stage

Jira settings

Start typing...

Alexander Kuznetsov [StiltS...
EMPLOYEE

4 CTO

B akuznetsov@company.com

L +1800606 5445

Dmitry Kostochko
EMPLOYEE

54 Developer

[ dkostochko@company.com

& +1 800600 4561

Larry Stenfer
CUSTOMER

[ Head of department
[ Istenfer@enterprise-solutions....

. +18006001234

®

Alexander Okulovich
EMPLOYEE

=) Developer
[ a.ckulovich@company.com

L +1800 5656489

Dmitry Zagorovsky
EMPLOYEE

54 Developer

B d.zagorovsky@company.com

Maxim Kuzmich
EMPLOYEE

= CEO
M mkuzmich@company.com

L. +18006008979

AO

o

Q

Alexander Ovsyannikov
EMPLOVEE

[ Developer
BA zovsyannikov@company.com

L +138006009876

Katerina Kolina [StiltSoft]
EMPLOYEE

B kkolina@company.com

Vadim Rutkevich
EMPLOYEE

[ Product Manager
M virutkevich@company.com

L. +18006128855

1 You may need to grant the Browse users and groups permission to the atlassian-addons-admin group. In case of insufficient permissions,
the app will show the corresponding message with details.



Filling out details in user profiles

G) By default, the editing of profiles is available to the site administrators and user from the jira-administrators group. Additionally, each user can
edit his/her own profile.

To grant a permission to edit profiles, create the user-profile-editors group and add users within it.

1. In the grid with user profiles, locate the one you want to fill out details for.
2. Position the mouse pointer into the field you want to add information.
3. Enter details in the field.

Vadim Rutkevich & Backto cards
EMPLOYEE

Your work ) Product Manager

[ viutkevich@company.com

Dashboards

. +18006128855

Projects

People Personal Information

ies and filters

Work Expertise
User profiles
Organization Applications
Canvas StiltSoft Development Inc. | After Effects, Adobe XD, Jira, Confluence, MS Project
[— Department 2 Languages
RnD Department & Enter languages v
Ata Glance
Started work on Programming Langu
Plain Tasks Stage 11/10/2019 Enter programming language: v
Jira settings Supervisor Skills
Maxim Kuzmich Product management, prototyping
Work phone Certifications
+1800 656 5656 PMPO
Location Other
Country Driver License
United States of America v Yes v
city Other details
San Francisco Enter additional details about the user

Address

10th Avenue, 24500

W
4. Click the Confirm button.
5. When complete, click Back to cards.

Viewing user details in issues

1 The User Profile Manager app is compatible with the new issue view only. If you use the old issue view the app section will not be visible on the
sidebar.

1. Open the issue.
2. On the sidebar, locate the User Profile Details section.



3. Click View User Profiles.
O a2
Issue with transferring and installing the update package for the
application
& Auach Createsubtask  ¢@ Linkissue  [F] Link page
Description
Hit

1:am having 2 failed download or installation of the application when transferring the update package from the update server.

Is it a known issue?

Environment

None

Email Sender Address

None

Email Participants

None

Email Sender Name

None

Activity  Comments v

[Stage] Customer Case for JIRA Cloud December 26, 2016, 6:11 PM Edited

Issue was posted by (T )

Edit - Delete - @

8 oo

Pro tij

4. You can fill out or update details for the selected user profile.

@ The app loads profiles of the following users:
® Assignee

® Reporter
® Users who commented on the issue

Querying data with JQL
You can query Jira issues with JQL, as follows:

reporter.{fieldName} ~ value
assignee.{fieldName} ~ value

For example:
assignee.position ~ Developer

The following fields can be queried:

reporter/assi gnee. countrycode
reporter/assi gnee. depart nment
reporter/assi gnee. enui |
reporter/assi gnee. organi zati on
reporter/assi gnee. position
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User Profile Details

<&

Vadim Rutkevich

Work
Organization
StiltSoft Development Inc.
Department
RnD Department
Started work on
11/10/2019
Supervisor

Maxim Kuzmich
Work phone

+1 800 656 5656

Expertise

Applications

After Effects, Adobe XD, lira, Confluence, MS
Project

Languages
Enter languages

Programming Languages

Enter programming languages
Skills

Product management, prototyping
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