Customer Case - 12/23/2014

New in this release

User-friendly URLs

URLs of feedback forums and ideas have been converted to semantic URLs. Usage of SEO friendly titles let your customers find your ideas and feedback
forums on the Internet with ease.
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@ Customer Case for JIRA

Your ideas, issues and questions. Your feedback helps us improve.

Add support for hosted JIRA instances © Unwaich ) Remove vole
@ Adam Miller » 08 October 2014

There should be a capability to install Customer Case add-on on hosted JIRA instances.

Wotes

The new update of add-on also includes the following features:

® |ntegrated AJAX into the comment posting mechanism for the instant posting of comments for ideas without any page reload.
® Added a capability to view comments and ideas for anonymous users in JIRA if the project is open to them.
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