Customer Case - 4/22/2015

New in this release

Added a capability to create private forums with access restrictions by email domains and for particular users' emails.

Now you can create private forums for internal use or for sharing with your colleagues or featured customers.

Edit forum restrictions: Customer Case Forum

Authentication General access options

Restrictions Here you can manage the general forum access options

#| This is a private forum

Private forum will be visible to authorized users anly.
User's email domain restriction
Here you can restrict forum access for specified users email domains.

#| Restrict access for specified email domains

Only users with specified emaj

User email domain Define access restrictions to

sttsoftcom your feedback forums for email

sttsoft org domains and individual users’
emails.

User's emails restriction

Here you can restrict forum access for specified users emails.

# Restrict access for specified email domains

Only users with specified email domains will be granted to access the private forum

User email

user_example@stiltsoft.com

Added a capability to define availability of definite login options for each feedback forum.

Now you can easily select which login options should be available to users and visitors of your feedback forums during signup.

Actions

Delete

Delete

Actions

Delete



Edit forum restrictions: Customer Case Forum

Authentication Authentication methods

Restrictions Here you can manage the available authentication methods.

Authentication method Enabled
JIRA Sign In ]
Google Plus Sign In [
Facebook Sign In [
Personal User Accounts [+

Select which login options

should be available for each
feedback forum.

Cancel
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