Customer Case - 10/12/2015

New in this release

Added a capability to create mailboxes for processing incoming emails from customers and transform them into tickets on support forums.

Now your customers can instantly submit tickets with issue reports to your support forums and send comments to tickets by email.

Edit Mailbox

@ From email and From name fields are read-only as they are used in Postmark
sender signature. To modify these fields, recreate the mailbox with new values.

&
Forum Support Requests T
Select support forum.
From email’ supportrequests@company _com
Enter your company email (for example, support@yourcompany.com).
From name” Support Requests Forum

Enter your company name.

Forum ’L*_,;'peJE ® Reply-To field override
From address override

Choose send mode type.

You can quickly share the email of the support forum with your customers and let them communicate with your support team via emails.
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Hello, Peter
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Hello, Peter.

I cannot create the mailbox as the form does not have the bution to save it.
Thanks.
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